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Kaiser Permanente of Georgia seeks to provide high quality health care
not only to our members, but to reach beyond the walls of our medical
facilities to improve the health of our communities. Each time we
provide affordable health care to another person in need, we commit
to helping communities find creative solutions for difficult problems.
We know that community improvement comes when hard-working individuals come together in
collaboration. Kaiser Permanente works alongside area leaders and long-standing partners to
impact thousands of lives each year. In partnership with local hospitals, health clinics, schools,
community-based organizations and charitable organizations, our Community Health program
allows us to invest in initiatives that address the most urgent health issues in our communities.
We could not do the outreach in our communities without the support of our dedicated
employees and clinicians. They contribute their money, time and energy to programs
to help metro area neighborhoods through charitable giving and community
volunteerism.
In 2017, Kaiser Permanente invested $52.8 million in health improvements
in metro Atlanta and Athens, enhancing the lives of more than 3.7 million
people. We’d like to share a few highlights of these achievements in our 2017
Community Health Report.
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What Is Community Health?
Kaiser Permanente’s mission seeks to build healthy communities. Our Community Health Program helps
us reach this goal through wellness and prevention programs, community initiatives, grants, health care
access for the uninsured and underinsured, research and education. Our core areas of focus include:
Access to Care – We expand access to care for underserved communities through charitable
coverage, grants and medical financial assistance programs. We also provide pediatric care to
Medicaid and Child Health Insurance Program participants through contracts with Medicaid care
management organizations. The Kaiser Permanente Bridge Program, our charitable health coverage
program, provides subsidized health coverage to eligible low-income individuals for up to two years.
Community Health Initiatives – We support community-based organizations that work to advance
health improvements and healthy communities. We provide grants to school-based clinics,
place-based and multi-sector collaborative efforts and a variety of initiatives that enhance education
and economic opportunities.
Health Knowledge and Education – We create and spread health education in our communities by
supporting the research and training of health care professionals. We also award grants to colleges
and universities to provide scholarships for the next generation of nurses, pharmacists and primary
care physicians.

Building Stronger Communities:
Delivering Better Access to Care and Literacy
We want to make sure our Community Health Program focuses on the most significant health concerns of the areas we
serve. The results of our community health needs assessment (CHNA) – conducted every three years – help us gain
insight into the health issues and care gaps in our communities. Our most recent CHNA was produced in collaboration
with Grady Health System, Piedmont Healthcare, Mercy Care and WellStar Health System. We aligned our 2017-2019
Community Health work with the results of the assessment to help us make investments where they are needed
most, such as metro Atlanta’s most under-resourced communities.
We’re pleased to share a snapshot of some of the initiatives Kaiser Permanente supports
in metro Atlanta to achieve long-term health improvements.

Mobile Health Vehicle Puts New Spin on Care

Our Mobile Health Vehicle might look like a regular RV, but inside it’s filled with the promise
of better health for chronically under-resourced communities.
Kaiser Permanente launched the Mobile Health Vehicle in early 2017 as an innovative way to
bring wellness to the communities we serve. We partner with communities and organizations
to bring free health screenings and resources directly to uninsured and underinsured adults.
In 2017, our Mobile Health Vehicle rolled into neighborhoods to participate in more
than 60 community events. We screened more than 850 patients onboard. Kaiser
Permanente expects to serve more than 1,000 patients in 2018. Stephanie Boyles, a
Kaiser Permanente licensed practical nurse who serves on the Mobile Health Vehicle
team, said the response from patients inspires and motivates her.

“I’ve had patients tell
me on more than one
occasion that they ‘can’t
believe we come out and
offer this screening for free’
and they’re so grateful,”
“I want each patient I see to leave
knowing their screening results, get
the resources they need – but most
importantly, I want them to know that I
care, our team cares and Kaiser cares.”
Stephanie Boyles,
Kaiser Permanente Licensed Practical Nurse

Kaiser Permanente’s medical office on wheels
features two exam rooms, an accessible
restroom and a reception area that also serves
as a health education room. The 40-by-14-foot
vehicle is ADA-compliant and can accommodate
visitors with mobility issues, including those
using a wheelchair.

Latin American Association (LAA), appreciates
how the Mobile Health Vehicle comes directly
to the clients she serves. “The partnership
with Kaiser helps better serve our clients and
community by overall providing our clients with
opportunities to have affordable health care
services brought to them,” she said.

Our nurses give biometric screenings,
immunizations and referrals to prevent or
manage chronic conditions. They also offer
health coaching. This one-on-one counseling
allows patients to discuss screening results and
action plans to make positive lifestyle changes
with nutrition and exercise. Since our nurses
focus on disease prevention and early detection,
they also provide referrals to local health care
resources when clients need additional care.

Many of the LAA’s clients do not have health
insurance or the money to see a doctor on a
regular basis, Taylor explains. The screening
results and coaching from the Mobile Health
Vehicle help them better understand their
health status

Beyond checking their health needs onboard,
clients who require non-medical resources or
social services also get help. Staff can connect
patients to local food pantries, dental care,
rent and utility assistance and give referrals for
mammography, free clinics or health centers.

Darlene Schultz, President and CEO of 3Keys,
Inc., also appreciates her organization’s
partnership with Kaiser Permanente. 3Keys
provides permanent, supportive housing for
homeless individuals living with and treating
their mental illness.

When community organizations schedule a
Mobile Health Vehicle visit, Kaiser Permanente
staff help them develop an effective
communications plan to promote their
unique event. We offer our services in several
languages to serve a diverse group of patients.

Our Mobile Health Vehicle made a stop at
Welcome House – the largest property served
by 3Keys. “The day was an enormous success
with over 30 residents receiving various health
screenings,” Schultz recalled. “Having these
screenings provided onsite is very beneficial to
our special needs population and is the first step
in long-term health care.”

Reonna Taylor, volunteer coordinator for the

“The partnership with Kaiser helps our clients
to achieve the mission to adapt, integrate and
thrive within the community,” Taylor said.

Kaiser Permanente maintains key partnerships with several charitable
organizations including:
• Covenant House Georgia
• Families First
• Hearts to Nourish Hope

• The Latin American Association (LAA)
• Welcome House of 3Keys, Inc.
• YWCA of Greater Atlanta

Demographics of patients screened
in the Kaiser Permanente Mobile
Health Vehicle in 2017

64%
women

68%

self-identified as
African American

51

average age

“The partnership with
Kaiser helps our clients to
achieve the mission to adapt,
integrate and thrive within
the community.”
Reonna Taylor,
Volunteer Coordinator, Latin American Association

For the 2018-19
school year, Kaiser
Permanente anticipates
expanding from 20 to 80
participating students
and volunteers and
adding an additional
Fulton County
elementary school –
Mary M. Bethune
Elementary.

“Kaiser Permanente not only supported our students
by providing books for all grade levels during the
Read Across America Day, but their employees
also volunteered their time to help students
improve their reading skill. When these
volunteers spend time with our students,
it not only creates a lasting memory for
the students and makes them feel
special, but it also helps position
the students for success.”
Miranda Weems,
English and Language Arts Coach
for Asa G. Hilliard
Elementary School

TutorMate: Building Literacy Achievement
Kaiser Permanente partnered with Fulton County
Schools to pilot an online literacy-based volunteer
engagement program called TutorMate. Kaiser
Permanente sponsored two classes of first graders
at Asa Hilliard Elementary School in East Point, Ga.
TutorMate identified student who needed additional
support and matched them with Kaiser Permanente
volunteer tutors.
Innovations for Learning, a national nonprofit, created
TutorMate to leverage technology and volunteerism
to reduce the early grade literacy gap in high need
communities. It pairs adults with first grade students
to help improve their reading skills. Throughout the
school year, the pair meet virtually for 30 minutes per
week and go through self-paced literacy-based games
and exercises. The program aims to increase the
number of students reading at or above grade level
targets by third grade.

Kaiser Permanente’s two-year pilot project began in fall
2017 and works to support challenge areas identified
by Fulton County School leaders. For the pilot year,
the program partnered 20 first-grade students with 20
online tutors from Kaiser Permanente. Our volunteers
spent more
than 144
hours working
with their
respective
student. All
20 students
improved their
reading skills
by the end of
the year.
Kaiser Permanente volunteer tutor and his
partner student during Meet and Greet Day
at Asa Hilliard Elementary.

About Kaiser Permanente
Founded in 1985, Kaiser Permanente of Georgia is the state’s largest nonprofit health
plan and the third largest medical group in Atlanta. Our mission is to provide high quality,
affordable health care services and to improve the health of our members and the
communities we serve.
Kaiser Permanente serves members in 28 counties in metro Atlanta and four counties
serving Athens. Care for members and patients is focused on their total health and guided
by their personal physicians, specialists and team of other health care providers.
Nationally, Kaiser Permanente is recognized as one of America’s leading health care
providers serving more than 12.2 million members in eight states and the District of
Columbia.

For more information about our Community
Benefit Program, visit kpgagives.org.
Connect with us on Social Media
facebook.com/kpthrive
twitter.com/kpgeorgia
youtube.com/kpganews
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